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JOB DESCRIPTION

Job Title:  

Party Leader 

           
 

Responsible to: 
Centre Manager 
Operational Area: 
West of England 
               

Location: 

The Vench, Romney Avenue, Lockleaze, BS7 9TD

Date:  


April 2025 


 

JOB SUMMARY

Lockleaze Adventure Playground is the go-to destination for outdoor fun, adventure, and community spirit for families in North East Bristol. Our exciting and engaging play areas cater to children of all ages, offering safe and exhilarating play experiences. Thanks to our fantastic facilities and welcoming atmosphere, word of mouth has made Lockleaze Adventure Playground a popular choice for families looking for a memorable day out!
We are now looking for a Party Host to join our team and help create the best possible experience for families celebrating special occasions at the playground. This role is ideal for someone who is responsible, energetic, and enjoys interacting with children and families.
As a Party Host, you will play a key role in ensuring that every party is a huge success, overseeing the smooth running of events and assisting families to make their celebrations memorable. 
In return we offer: 

· A full building induction with a set of keys. 

· Training, including safeguarding, first aid, fire marshal 
This post will be subject to an Enhanced Check with Lists from the Disclosure and Barring Service. Groundwork South’s Working with Children & Vulnerable Adults Policy supports staff in putting into practice our commitment to safeguarding the welfare of children and young people under the age of 18.

Main Duties

· Open the centre and ensure the timely setup of all birthday activities and resources for venue hires.

· Conduct a site check to ensure all spaces and equipment are clean, safe, and ready for use.
· Be responsible for general building safety during the party, e.g fire marshal and first aid. 
· Greet venue hirers upon arrival, offering assistance, information, and reassurance as needed, including guidance on using the oven, finding crockery, and setting up tables.

· Provide a walkthrough of safety procedures for the play equipment, including rules for the drop slide, pump track, and trampoline.

· Ensure compliance with all health and safety guidelines throughout the event, remaining on hand for any queries / concerns.
· Clean up after birthday parties and ensure that venue hires vacate the centre at the agreed time and refuse is taken away.

· Securely shut down and lock the building according to Vench standards.
KEY AREA: CUSTOMER SERVICE 
· Actively assist with customer service taking a lead in day to day operations to ensure that exemplary customer service is delivered with venue hires. 
KEY AREA: QUALITY 
· Focuse on customer satisfaction and delivers a quality service to the agreed standards

KEY AREA: SAFEGUARDING CHILDREN & ADULTS AT RISK 
Groundwork South is committed to safeguarding and promoting the welfare of children and adults at risk. It is the responsibility of each employee to familiarise themselves and comply with the organisation’s procedures and systems on safeguarding children and adults at risk. Primary responsibilities are:

· To adhere to the Safeguarding Policy and Procedures.
· To adhere to the Safer Recruitment Policy & Procedure.
· To report any safeguarding incidents or concerns immediately to your Designated Safeguarding Officer or Lead Designated Safeguarding Officer.
· To complete any Safeguarding Awareness training as required by Groundwork South
· If required for your post, undertake an enhanced DBS check and maintain annual membership through the update service.

KEY AREA: HEALTH & SAFETY  
Groundwork South is committed to ensuring the health, safety and welfare of its employees and it will, so far as is reasonably practicable, establish procedures and systems necessary to implement this commitment and to comply with its statutory obligations on health and safety. It is the responsibility of each employee to familiarise themselves and comply with the organisation’s procedures and systems on health and safety. Primary responsibilities are:

· To report all Health & Safety occurrences including potential hazards to line manager.
· To comply with Groundwork South Health & Safety Policy and Regulations.
· To carry out routine checks on vehicles, equipment and machinery and report any defects to line manager.
· Use, store and maintain tools and equipment in line with Health and Safety best practice.
ADDITIONAL RESPONSIBILITIES 
· Adhere to all the policies and procedures of the organisation.
· Contribute to the Trust’s work in maintaining existing and achieving future accreditations and standards.
· Commit to Continual Professional Development and undertake any training and development deemed necessary to fulfil criteria of post.
· Any other duties commensurate with the level of the post.

GROUNDWORK SOUTH VALUES 
All employees of Groundwork South are required to understand and contribute to the organisation’s values. Groundwork South is committed to transforming people’s lives and places through social, economic and environmental action. In terms of development and delivery of these projects we work across three business themes, Communities & Landscape Design Services, Youth, Employment & Skills and Environmental Services and we successfully deliver these projects by adopting a clear set of values:
· Passion

· Commitment

· Empathy

· Professionalism

· Innovation

	Factor
	Criteria
	Essential
	Desirable

	Knowledge
	English and Maths GCSE or equivalent
	X
	

	
	Knowledge of health and safety factors involved in adventure playgrounds or leading outdoor activities.
	X
	

	Experience
	Demonstrable track record of excellent customer service.
	X
	

	
	Demonstrable experience working in a community-led setting.
	
	X

	Skills
	Excellent communication skills to be able to communicate with a wide variety of customer groups both internally and externally.
	X
	

	
	Demonstrate a commitment to and understanding of the principles of equal opportunities in both employment and service delivery.
	X
	

	
	Demonstrate a commitment to and understanding of safeguarding and promoting the welfare of children and adults at risk.
	X
	

	Abilities
	Ability to work flexibly and manage workloads and competing priorities in busy working environment.
	X
	

	
	A proven ability to think creatively, problem-solve and work on own initiative with minimal supervision.
	X
	X

	
	An empathetic and supportive team player, able to build rapport with colleagues and services users.
	X
	X

	
	A willingness to get stuck in with unexpected tasks to support our small team succeed.
	X
	

	Special Requirements
	Able to work outside normal working hours i.e. evening and weekends opening and closing 

A Lockleaze resident or someone with a good understanding of Lockleaze and the needs of our community.

	
	


TERMS AND CONDITIONS

	Salary
	Hourly Rate £12.60

	Contract
	Zero hours 

	Hours of work


	Groundwork makes no promise or guarantee of a minimum level of work to you and you will work on a flexible, "as required" basis.

	Place of work
	Your normal place of work will be The Vench, Romney Avenue, Lockleaze, BS7 9TD.  You may be required to travel on Groundwork’s business to carry out your duties at other locations as may be required for the proper performance of your duties. 

	Holidays
	Your holiday entitlement will depend on the number of hours that you actually work and be pro-rated on the basis of a full-time entitlement of 28 days' holiday during each full holiday year (including the usual public holidays in England and Wales).  Holiday will be allocated in hours.

	Pension
	Groundwork will comply with the employer pension duties in respect of the worker in accordance with Part 1 of the Pensions Act 2008 in relation to the Groundwork Pension Scheme, or such other registered pension scheme as has been set up by Groundwork. Participation in such schemes is subject to satisfying certain eligibility criteria and the rules of such scheme as amended from time to time.

	DBS Pre-Employment Check
	This post will be subject to an enhanced DBS with barred lists check. 

	References
	Employment to this post will be subject to receiving two satisfactory references.  We reserve the right to approach any previous employers quoted to obtain a reference if deemed necessary.

	Proof of Eligibility of right to work in the UK
	Evidence must be provided to comply with the Immigration, Asylum and Nationality Act 2006.


	Training
	Undertake any training and development deemed necessary for the pursuance of the post, as identified through the induction and supported through our appraisal process. 


The above job description is a guide to the work you may be required to undertake but does not form part of your contract.  The above job description is a guide to the tasks you may be required to undertake and may change from time to time to reflect changing assignments.

I have read and agree that this job description and person specification accurately defines the role.

Signed …………………………………………………………………………

Printed ……………………………………………………………………….

Date ……………………………………………………………………………

